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Designed to make life easier
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Intuitive operation panel
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Enhanced internal controller 
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Advanced fusing system 
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Maximum security
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MFDs that adapt to your needs

Looking good, working well
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Save time, save money
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Smart software
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Indirect savings with a direct impact 
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Discover your hidden savings

They multi-task so you don’t have to  
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Environmentally responsible
G	�
����
"!������+����
-��	��",����"��
������+	�*�����!�����!������

�����"!�,�2���	��	�*���"��
��	�*(�!,����,
'��,�����
"����"�	�������"�

�
�����	�,"%���	����+��������(��	�����"�����*�(�'�	,����"!�	�*�'�������"�

�
���%�G	�
����
"!���������,�
�:���*��6�����
��,	���(�'�	���������,����

����*��	�����"�"��
��!���
!��G	�
��"�+	��%



@

3

4

6

5

7

8

�

Critical capabilities for business 
communications
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Free recycling programs for Ricoh customers 
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Why Ricoh?

Business Solutions Group
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Responsible service
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MP C3002/MP C3502
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COPIER

Copying process: One dimensional solid scanning 
 through CCD dry electrostatic   
 transfer printing
���������	�
�����
������������ �����TMMP C3002: 30 copies per minute 
� �����TMMP C3502: 35 copies per minute
Resolution:  Copy 600 x 600dpi, 4 bit
Multiple copy: Up to 999
Auto Reverse Document Feeder 50-sheet
Warm up time: Less than 20 seconds
First output speed: Black and white: 4.9 seconds 
 Full colour: 7.4 seconds
Zoom: 25 – 400% (in 1% steps)
Memory: Standard: 1.5 GB +  
 190 GB Hard Disk Drive
Paper input capacity: Standard: 2 x 550-sheet paper trays 
 1 x 100-sheet bypass tray  
Maximum:  4400 sheets
Paper output capacity: Maximum: 1625 sheets
Paper size: B5 – A3   
 (Max 12” x 18” through the by-pass tray)
Paper weight: Paper trays: 52 – 256 gsm  
 Bypass tray: 52 – 300 gsm  
 Duplex tray: 52 – 169 gsm 
 Side LCT: 52 – 216 gsm 
Dimensions (W x D x H): 670 x 766 x 1020 mm 
 (Main frame with paper bank + ARDF)
Weight: Less than 120 kg (Main frame with ARDF)
Power source: 220 – 240 V, 50/60 Hz
Power consumption: Operation: Maximum 1.7 kW 
 Energy saver mode: 1.4 W

PRINTER 

Print speed: MP C3002:  
 B/W / full colour: 30 prints per minute 
 MP C3502:  
 B/W / full colour: 35 prints per minute
Printer language: Standard: PCL5c, PCL6 (XL) 
 Option: Adobe® PostScript® 3™, IPDS
Resolution:  Maximum: 1200 x 1200 dpi
Interface: Standard:  
 Ethernet 10 base-T/100 base-TX,  
 USB 2.0/SD Slot 
 USB 2.0 print interface, 2 x USB Host I/F 
 Option: IEEE 1284/ECP,Wireless LAN   
 (IEEE 802.11a, b, g, WPAsupport),   
 Bluetooth,  
 Ethernet 1000 base-T
Network protocol: TCP/IP, IPX/SPX
Supported environments: Windows® XP/Vista/7/Server 2003/ 
 Server 2008/Server 2008R2,  
 Novell®NetWare® 6.5, 
 Sun® Solaris 2.6/7/8/9/10,  
 HP-UX 10.x/11.x/11iv2/11iv3,   
 SCO OpenServer 5.0.6/5.0.7/6.0, 
 RedHat® Linux Enterprise 4/5/6, 
 IBM® AIX SL Version 5.3/6.1/7.1,  
 MacintoshOS X v10.2 or later  
 (OS X native),  
 IBM®System i5™ HPT, SAP® R/3®,  
 NDPS Gateway,  
 AS/400® using OS/400  
 Host PrintTransform,  
 Citrix

SCANNER 

Scan speed: B/W / Full colour:  
 Maximum 51 originals per minute  
 (LEF, A4, 200 dpi)
Resolution: Maximum 1,200 dpi (TWAIN scan only)
Original size:  A5 - A3
Output formats: PDF/JPEG/TIFF/High compression PDF
Bundled drivers: Network TWAIN 
Scan to e-mail: SMTP (SSL), POP3
Destination addresses: Maximum 500 per job
Stored destination addresses: Maximum 2,000
Address book: Via LDAP or locally on Hard Disk Drive
Scan to folder: SMB, FTP, NCP
Destination: Maximum 50 folders per job 

SOFTWARE (STANDARD)
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FAX OPTION

Circuit: PSTN, PBX
Compatibility: ITU-T (CCITT) G3, ITU-T (T.37)  
 Internet fax,ITU-T (T.38) IP fax
Modem speed: Maximum: 33.6 Kbps
Resolution: Standard/detail: 200 x 100/200 dpi 
 Maximum: 400 x 400 dpi (option)
Compression method: MH, MR, MMR, JBIG
Scanning speed: 0.50 seconds  
 (A4, SEF, standard/detail mode)
Memory capacity: Standard: 4 MB 
 Maximum: 28 MB
Memory backup: Yes

OPTION
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F o r  a v a i l a b i l i t y  o f  m o d e l s ,  o p t i o n s  a n d  s o f t w a r e , 
p l e a s e  c o n s u l t  y o u r  l o c a l  R i c o h  s u p p l i e r 

Ricoh Australia Pty. Ltd. 8 Rodborough Road, Frenchs Forest, NSW 2086.  Phone: 1800 181 002  Fax: 02 8977 1100  Web: ricoh.com.au
Ricoh New Zealand Pty. 60 Stanley Street, Parnell, Auckland New Zealand.  Phone 0800 2 Ricoh (0800 2 74264)  Fax: 09 915 1401  Web: ricoh.co.nz

ISO 9001
FS 565749

ISO 14001
EMS 565748

Printed on a Ricoh. Product code: B960045 


